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Our ref: 151/1
Date: 10 January 2011

Mr Stephen Price
Regional Manager
Retail Services

Australia Post NSW/ACT

Dear Mr Price,
Re: Turramurra Glebe and Woollahra Post Office Closures

| refer to your attached correspondence dated 7 January 2011 confirming Turramurra, Glebe
and Woollahra Post Office closures as early as from 28 January 2011.

The consequences of these Post Office closures shall be permanent job losses let alone
existing postal services removed from these affected communities forever, despite significant
profit margins returned to Australia Post from overall commercial business activities.

The Union objects to this decision and requests for these Post Office closures to be placed on
hold until we are able to further discuss this decision with the Managing Director of Australia
Post given the nature of the matter in accordance with the commitments contained within the
Managing Director's Memorandum of Understanding reached with the Union in March 2010.

Further, the Union shall be contacting the office of the Minister for Broadband, Communications
and Digital Economy requesting intervention by the Federal Government to this appalling
decision taken by Australia Post to close Corporate Post Office outlets and as a result -
removing existing postal services to the various affected communities forever.

The Union also takes issue with the absence of consultation by Australia Post with the three
levels of Government and their respective Municipality, State and Federal Government
representatives including the various affected community groups.

If Post Office uses are expected to travel further and wait in longer queues to access post
services then at least Australia Post should have the courage to engage in consultation with the
community accordingly.

The inappropriate consultation by Australia Post just doesn’t end with the community where we
are yet to receive operational impacts and proposed staffing adjustments if any to neighbouring
corporate outlets despite requesting for such information as a result of any Post Office closures.

The Union expects a lot better in terms of consultation on such matters of importance by
Australia Post and believes local community groups along with their representatives would
expect the same likewise.

Yours faithfully

W\t
JIM METCHER Connecting
BRANCH SECRETARY our Community
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